
DUAL

Product Information

Powerful Fragrance Diffuser

DUAL201804a



Made in the USA   Phone: +1.201.635.9555   Fax: +1.866.682.8078  
HYSO LLC, 746 Gotham Parkway, Carlstadt, NJ 07072   sales@hyso.com   hyscent.com   2

DUAL

Environmentally Friendly

•  No aerosols, harmful solvents or 
propellants

•  Uses pure essential and fragrance oils

•  Refill cartridges are recyclable

Odor Neutralization

•  Attack and neutralize malodors with Odoraxe™

Unparalleled Performance

•  Fragrances up to 600 sq. ft. in minutes

•  Excellent for medium and large-sized rooms

Save Time 

•  Replace refill in seconds, with easy 

“one-click” loading

Simple to Operate

•  Minimal programming required

Silent Operation

•  Single-fan technology runs silently

Aesthetically Sleek

•  Unique cylindrical design  
offers an ergonomic look

•  Available in white,  
black and chrome

Theft Proof

•  Locks onto wall mounting  
plate provided

Unique Design,  
Superior Strength

The first impression lasts and 
lasts with the HYscent Dual, 

2 fragrances in 1 device

The modern and sleekly designed Dual can 
easily be wall mounted or displayed on a desktop 
stand as a welcome addition to a room’s decor.

The ultimate solution for overcoming numb 
nose to the same fragrance. Use the alternating 
setting feature to regularly create a fresh scent. 
Use the dual setting to create a unique blend 
of two HYscent fragrances delivering your own 

custom aroma.

DUAL Dimensions
W: 9.45” (240mm)
D: 3.19” (81mm)

Item No:
White: 802111
Black: 802121

HYscent fragrances are 
made from natural fragrance 
and essential oils and are 
synergistically formulated 
with Odoraxe™, a Malodor 
Technology scientifically 
designed and tested to 
effect ive ly  counteract 
unpleasant odors.
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DUAL

Dual Scent
You don’t have to smell the same fragrance all day. Just insert 2 
different fragrances of choice and the Dual automatically rotates 
the fragrances according ti the chosen setting. Want to make your 
own fragrance? Select 2 complementary fragrances, change the 
setting to dual, and the two fragrances combine to deliver one 
unique aromatic blend.

Space
When set  to DUAL (see 3H/6HDual  Switch)  the 
HYscent  Dual  can f ragrance a  space of  up to  
600 sq. ft. The installation and placement of the Dual is 
paramount to achieving maximum coverage.

Lasting Fragrance
HYscent offers refills that last for up to 30 or 60 days. Our fragrance 
families cater to industry specific needs. For contract service 
companies, our 30 Day Refill collection caters to the 28 day change 
cycle whereas our Heritage, Aspirational and World fragrance 
families cater to the end-user where longevity is paramount and 
last for up to 60 days.

Environmentally Friendly
HYscent refills are made from a proprietary medical grade blended 
polymer infused with natural fragrance and pure essential oils. The 
absence of propellants and harmful solvents make HYscent refills the 
“eco” conscious solution for your fragrancing needs. Your customer 
will smell only pure fragrance oil and NOT propellants and harmful 
solvents that diminish the character and efficacy of the fragrance.

Color & Style
Designed for today’s “gadget conscious” world, the Dual is a 
welcome addition to any decor. A clear departure from the boxy 
styling in use today, the Dual stands alone as a tasteful, elegant 
solution for your fragrancing needs. Duals are available in either 
WHITE or BLACK, refill cartridges and desktop stands are available 
in WHITE or BLACK.

Versatile
The HYscent Dual can be used anywhere. It is the most versatile of 
fragrance devices because of its styling and installation options. Mount 
the Dual on any wall using the provided 3M adhesive mounting pad and 
secure it against theft using the 4 screws provided or show off the Dual 
in a more personal setting (reception desk, shelving unit, window ledge) 
by using the desktop stand (sold separately).
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FRAGRANCE CARTRIDGE HOUSING 
Easy “one click” loading

BATTERIES 
Operates on 2 D-cell batteries. Alkaline  
recommended. Batteries can last up to 12 months

KEYED LOCK 
Prevents unauthorized access to the control panel

RESET BUTTON 
Holding for 4 seconds will completely reset fan timing 
to its initial count, as well as reset flashing light indicator

LIGHT SENSOR 
Allows the unit to power down when lights are off (DAY)

OFF/24H/DAY Switch
• 24H: Unit will operate 24 hours per day
• DAY: Unit powers down when the lights are off

3H/6H/DUAL Switch
• 3H: Active fan/fragrance alternate every 3 hours
• 6H: Active fan/fragrance alternate every 6 hours
• DUAL: Both fans/fragrances activate 
    simultaneously

 

REFILL & LOW BATTERY INDICATOR
• REFILL: At 45 days, indicator light for both  
high or low setting flashes green to alert user to change 
refills as soon as possible. When new refills are inserted, 
press the reset button to stop green light flashing.

TO RESET THE REFILL COUNTDOWN: Press the reset 
button anytime for 3 seconds.

• BATTERY: Indicator flashes blue when batteries  
 need replacing. Replace batteries as soon as  
 possible. Blue light will stop flashing once the  
 new batteries have been installed.

ATTENTION, CONTRACT SERVICE PROFESSIONALS:

TO DISABLE REFILL WARNING LIGHT: Press the reset 
button for 10 seconds. The green sensor light will flash 
2 times to show it is being disabled. The refill warning 
light has now been disabled. 

TO RE-ENABLE REFILL WARNING LIGHT: Press the 
reset button for 10 seconds. The green sensor light 
will flash 1 time to show it is being enabled. The refill 
warning light has now been enabled. The countdown 
timer is also reset to zero. 

HIGH SWITCH
Week 1: 30 seconds ON / 4 minutes 30 seconds OFF
Week 2: 45 seconds ON / 4 minutes 15 seconds OFF
Week 3: 45 seconds ON / 4 minutes 15 seconds OFF
Week 4: 1 minute ON / 4 minutes OFF
Week 5: 1 minute ON / 4 minutes OFF
Week 6: 75 seconds ON / 3 minutes 45 seconds OFF
Week 7: 75 seconds ON / 3 minutes 45 seconds OFF
Week 8: 90 seconds ON / 3 minutes 30 seconds OFF

LOW SWITCH
Week 1: 30 seconds ON / 9 minutes 30 seconds OFF
Week 2: 45 seconds ON / 9 minutes 15 seconds OFF
Week 3: 45 seconds ON / 9 minutes 15 seconds OFF
Week 4: 1 minute ON / 9 minutes OFF
Week 5: 1 minute ON / 9 minutes OFF
Week 6: 75 seconds ON / 8 minutes 45 seconds OFF
Week 7: 75 seconds ON / 8 minutes 45 seconds OFF
Week 8: 90 seconds ON / 8 minutes 30 seconds OFF
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The device will automatically reset to day 1 of the 
timing schedule after 60 days from the beginning of 
use. If the user presses the reset button at anytime, 
the device will automatically reset to day 1 of the 
timing schedule. 


